March 9, 2010
RE: PCTPros
To Whom It May Concern:

P.C.T. Technology Professionals has been our computer and networking support for the
past 4 years. Mark Rhoades in particular was instrumental in the development and
implementation of our entire computer based operations. PCTPros has continuously
provided my company with stellar service during our entire relationship. They have
responded in a timely manner and have been able to repair, upgrade or make
recommendations that have benefitted our company.

They have provided accurate billing and estimates and have been reliable when any
problem occurs. In fact they have worked after hours when needed and have made office
visits when required.

| am currently entertaining some significant improvement to our system and will not
hesitate to contact them

Highly recommended

John El McCord
McCord Business Brokers



